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FlowerCampingsGeneralTermsandConditions  

 

 
The purpose oftheseGeneralTermsandConditionsistodefinetherightsandobligationsof the 
parties in connection with the rental of camping pitches and/or rental accommodation at the 
campsites in the Flower network. 

 
By reserving a pitch and/or accommodation at a campsite in the Flower network, you 
acknowledge that you have read and accepted these General Terms and Conditions. 

 
When Confirming Your Reservation, you also ack knowledge having read and accepted the 
Special Conditions specific to each campsite. 

 
1/Services-Prices 

 
We offer the rental of bare pitches and Accommodation. 

 
➢  Bare pitch 

This is a Pitch for Your tent,caravan or motorhome. 
The price of your stay is calculated from a fixed price that necessarily includes the rental of 
the pitch, the capacity for 2 people to stay there, the possibility to pitch 1 tent with 1 
vehicle,OR1 caravan with an additional vehicle OR 1 motorhome; and access to reception 
facilities, entertainment and sanitary facilities, and,depending the package chosen, a 
connection tv the electricity network, or other options. 

 
When placing the order, you must select one of the following packages (see location layout 
on the map): 
Nature Package: Classic Pitch(electricity extra)Car/van-5.5m Motorhome 
package: Half grass, half concrete pitch 
Comfort Package: Classic Pitch(electricity extra)Car/van-5.5m 
Privilege Package: Large Pitcher With Drinking Water(electricity extra)Car/Van-5.5m- Caravans 
prohibited. 
Comfort Package + Evacuation: Large pitch with drinking water, waste water evacuation 
(electricity extra). 
Premium Package: Classic pitch,electricity,wooden chalet with a fridge and a table/chairs. 

 

 
Additional costs (additional people,extra vehicles,pets,etc.) are not included in 
the above-mentioned packages and will be added to the total. 

 
➢  Rental Accommodation Our prices include the rental of accommodation according to the 
number of guests (depending on the capacity of the accommodation),water,gas and electricity 
charges 



(excluding recharging the battery of an electric or hybrid vehicle), vehicle parking, access to 
reception facilities, entertainment and sanitary facilities. 
A security deposit, the amount and terms of payment of which will be defined in the Special 
Conditions, will be requested from following your reservation OR upon your arrival and will 
be returned to you at the end of your stay and, at the latest,with in a week from the date of 
your departure by post. However, we reserve the right to keep part or all the deposit in the 
event of damage to the accommodation and/or its contents and/or equipment on the 
campsite. 

 
➢ Standard Conditions 

The prices indicated a reexpressed in € and include VAT but exclude tourist tax. 
Whatever the formula adopted (bare pitch or rental accommodation), additional costs will be 
charged for extra people, additional vehicles, additional tents, animals, visitors, etc. 
Our prices are also subject to change depending on current economic and commercial 
conditions. The final contract price, payable by you, is the amount shown on your booking 
confirmation. 

 

 
Flower Campings applied dynamic pricing. As a result, prices are subject to change at any 
time. 
“Partner” benefits and promotions cannot applied to reservation that has been confirmed, 
whether it has already been paid for in whole or in part;they are in no way retroactive. 

 
It is, therefore, possible that customers may have paid different prices for the same stay. 
Customers who have paid the highest price, under no circumstances, will not be entitled to a 
refund of the difference between the price they paid and the promotional price. 

 
2/Booking Conditions 

 
➢ Booking Methods 

You can make a reservation at www.flowercampings.com, by telephone or directly on the 
specific campsites website. 
All reservation requests must be accompanied by the following: 
• payment of a deposit of 30% of the total cost of your stay, including VAT. This 
Includes The price of the services reserved and, if applicable, tourist tax. However,the 
campsite may apply a different amount, which will be specified in the Special Conditions, 
• payment of administration fees, the amount of which will be specified in the Special 
Conditions of each campsite, 
• the payment of cancellation insurance,if this option is chosen. 

 
The reservation made has no contractual value until the receipt of a written reservation 
confirmation by email, which summarises all the information relating to your stay. 
The balance of the price of the stay, including the price of the services reserved and VAT 
and, if applicable, tourist tax, is to be paid no later than 30 days before the start of the stay.In 
the event that the balance is not paid within the aforementioned period, the stay is 
considered cancelled, and our cancellation conditions described below apply. 



Any Reservation made less than 30 days before the arrival date must be paid in full at the 
time of booking. If there are exceptional conditions in place, you will be informed of these. 

 
➢ No Right Of Withdrawal 

According to Article L. 221-28 12° of the Consumer Code, the right of withdrawal does not 
apply to accommodation, transport, catering and leisure services,which must be provided on 
a determined date or within a determined period. 

 
➢ Maximum Capacity 

For security and insurance reasons, the number of occupants cannot exceed the capacity 
provided for by the type of accommodation or reserved pitch, including newborns. Up on 
your arrival, if we notice that the maximum capacity of the accommodation or the reserved 
pitch has been exceeded, we reserve the right to refuse you access to the accommodation 
or the reserved pitch without offering a refund. 

 
➢ Clients- Minors 

Minor children remain under the full responsibility of their parents and/or accompanying 
guardians for the duration of their stay. Flower campsites will be able to book a stay for a 
minor if the child is under the responsibility of an accompanying adult or their legal 
representative. 

 
3/Methods Of Payment 

 
➢ Accepted Methods Of Payment 

You canpayforyourreservationoryourstayineurosviathepaymentmethodsspecifiedinthe 
Special Conditions of each campsite. However, by way of derogation, reservations made 
less than 30 days before the start date of the stay must be paid for by credit card only. 

 
➢ Clients Without A Reservation 

For stays on pitches without reservation (passage), you must, on arrival, pay the price of 
atleastthefirstnight.Youarealsoresponsibleforinformingreceptionofthedesiredor extended 
length of stay. The balance is to be paid no later than 
the day before departure;therefore, you must take in account the opening hours of the 
reception. No refunds will be offered in the event of early departure on your part. 

 
4/The Stay 

 
➢ Delivery Of Keys 

 
The arrival and departure times are specified in the Special Conditions Of Each Campsite. 

 
Your request for a specific location within the campsite can only be met if reception at the 
campsite deems it possible upon your arrival. 

 
Any dissatisfaction concerning the state of cleanliness and/or the general condition of the 
rental must be notified in writing no later than 24 hours after arrival in order to allow time for 
it to be remedied. 
No complaint will be accepted if more than 24 hours have passed after the day of arrival. 



Your accommodation must be restored to its original state when you leave; in particular, you 
are responsible for the cleaning. Failing This, the campsite reserves the right to charge the 
cleaning costs to your security deposit, pursuant to Article 1 of these Conditions and the 
Special Conditions. 

 
➢ Late Arrival And Early Departure 

In the event of late arrival or early departure, in relation to the dates and times mentioned on 
your booking confirmation, the price of the entire stay will remain unaltered.You will not find 
me to claim any refund for the part of the stay not taken. 

 
➢ Animals 

 
Pets are accepted in certain sites,subject to fee be paid on arrival, if applicable.You Are 
advised to contact the concerned establishment directly to ensure that pets are accepted 
there, as well as to learn the conditions of their presence if it is not mentioned in the Special 
Conditions. Their Presence can, in no way, cause an inconvenience to the other guests 
(noise, hygiene, smell, etc.), and they are strictly forbidden in the vicinity of swimming pools. 
Dangerous or aggressive animals (categories 1 and 2), as well as "exotic pets", are not 
accepted. We thank you for bringing the animal' sup-to-date health records and proof of 
vaccinations. 

 
➢ Rules Of Procedure 

Throughout your stay, you must respect the internal rules of the campsite, a copy of which is 
displayed at the reception of each campsite. We are able to send you a copy by email on 
request. 

 
➢ Unavailability Of Certain Services 

The services and facilities we offer (swimming pool, restaurant, activities,entertainment,etc.) 
may not be available all year around,particularly for reasons of weather or in the event of 
force majeure, or may not operate throughout all seasons of the year. Therefore, they may 
be temporarily unavailable during all or part of your stay.Camping Willitmakeit strives to 
inform you of any work or developments undertaken during your stay. 

 
➢ Terminationoftherentalcontractintheeventofafaultontheclient’spart 

The reservation contract will be terminated automatically in the event of one or more of the 
following events: 
- In the event of repeated non-compliance, that is to say, continued non-compliance 
after a formal notice sent by email to you and/or your companions of our rules of procedure. 
In this case, you must leave your accommodation or pitch within 24 hours of the termination 
of your contract, which will be notified to you by email. There will be no refund of the price. 
- In the event of a no-show at the campsite within 24 hours of the start of your stay and 
without proof and/or news of your arrival. 
We will make your accommodation available to other clients at the end of the 
aforementioned 24-hour period if we have not been able to reach you at the contact details 
provided when booking your stay. 
We will keep, where applicable, all sums paid to us; no refunds will be made. 



5/Modification Of Stay 

 
Unless There Is a specific provision outlined in the Special Conditions of each campsite, the 
following provisions are applicable in the event of a modification of stay: 

 
You can request to change the dates and/or conditions(types of accommodation)of your stay 
at our campsite, provided that your request reaches us by email at least 21 days before the 
initial date of arrival. 
However, you must book a new stay at our campsite during the same season as that during 
which the initial state was planned, according to availability and current rates. Your initial 
stay cannot be changed more than once. If you cannot honor the stay substituted for the 
initial stay, it will be considered canceled; the sums paid will not be refunded to you. 
If the price of the substituted stay is higher than that of the initial stay, you will have to pay 
the difference. Failing this, the substituted stay is considered canceled, and our cancellation 
conditions described below will apply. If the price of the substituted stay is lower than the 
price of the initial stay, we will retain the price difference as compensation for the damage 
resulting from the modification of the stay. 

 

 
6/Cancellation Stay 

 
Unless a specific provision is outlined in the Special Conditions of each campsite, the 
following provisions are applicable in the event of cancellation. 

 
➢ Cancellation By The Client 

 

 
Any Cancellation must be notified to us by any written means through a reliable medium (by 
email, registered mail with acknowledgement of receipt, etc.). 

 
• If your email/letter presented more than 30 days before arrival, the amount of the 
deposit paid, the administration fees paid, and, if applicable, the sums paid under the 
cancellation insurance remain acquired by the campsite. 
• Ifyourletterispresentedbetweenthe30thand15thdaypriortoyourarrival,theamountofthe 
deposit and administration fees paid, and, if applicable, the sums paid for cancellation 
insurance at the time of booking will be retained by the campsite; the balance of the price of 
the stay well credited towards your next stay at the campsite, which must be served within 
one year from date the stay.If Have reserved your stay less than 30 days before the 
date your arrival,and your letter of cancellation presented 15 days or more before this date, 
the sum corresponding to the amount of the deposit, the administration fees, and 
the cancellation insurance premium, if any, referred to inarticle2oftheseGeneral Terms 
and Conditions will be retained by the campsite; the excess will be credited to a future stay 
at the campsite, which must be book during the same season as the canceled stay or 
during the following season. 
• If your letter is presented less than 15 days before the date of your arrival, all sums 
paid to the campsite will be forfeited. 



To obtain any compensation, we advise you to take o ut cancellation or interruption of 
stay insurance at the time of booking.  

 
Not with standing The Preceding Conditions, 

 
● if your cancellation is due to the fact that you live in an area where a containment 

measures prohibiting people residing there from moving around to prevent the 
spread of Covid-19 is in force on the date your stay starts, the amount of the 
deposit paid, the administration fees paid, and, if applicable, the sums paid for 
cancellation insurance remain with the campsite; the remainder will be credited 
towards your next stay at the campsite, which must be served within one year of 
the date of yourstay. This applies even if your cancellation letter is sent to less 
than15 days before the start date of your stay; 

 
● If we are forced to cancel a reservation that we have confirmed,we will not if you 

by email as soon as possible; the sims paidwill be reimbursed in full within a 
period specified in the Special Conditions for each campsite. 

 
 

➢ Cancellation By The Campsite 

 
If we are forced to cancel a reservation that have confirmed to you, we will notify you by 
email as soon as possible; the sums paid will be fully refunded to you with in a period 
specified in the Special Conditions of each campsite. 

 
□ Insurance Cancellation 

 
Our prices do not include travel insurance. This remains optional and may be offered to you 
in the Special Conditions. 

 
7/Complaints And Disputes 

 
Any complaints related to a stay must be made in writing and sent to us by registered mail 
with acknowledgement of receipt within 20 days of the end of the stay. 
In the event of a dispute, and in the absence of an amicable solution being found within the 
month following receipt of the aforementioned letter of complaint, you have the legal right to 
consumer mediator free of charge, provided that you contact him/her within one year of 
sending your letter of complaint. 
By default,we offer you the use of the following consumer mediator: 
- Mediator Organisation:CM2C 
- Address of the mediator:14RueSaint-Jean 75017 Paris 
- Mediator'swebsite:https://www.cm2c.net/ 
- Emailaddress:cm2c@cm2c.net 

 
8/Personal Data 



The processing of personal data that we use for the purposes of the reservation is 
governed by the Flower Personal Data Protection Charter, available on our website. 

 
 
 
 

 



These Special Conditions apply to the Pyrénées Natura campsite in addition to the General 
Terms and Conditions available on the Flower website. 

 
Campsitewebsite :https://camping-pyrenees-natura.com/ 

Chosen package : 
NaturePackage/MotorhomePackage/ComfortPackage/Comfort+EvacuationPackage/ 
Privilege Package / Premium Package 

Amount The Deposit :30%ontheinclusiveoftaxcostsofthestay,including the inclusive of tax 
price of the services reserved, and, if applicable, the tourist tax and insurance 

Administration fees: €0 

Security deposit: €250 Cleaning 

fees: €60 / €75 / €95 

Accepted methods of payment : French bank cheque and postal cheque, holiday voucher, 
postal or cash money order, French bankcard, foreign bank cheque (to be specified by the 
campsite). 

Arrival Time: Pitches2:30pm./Mobilehome4 p.m. 

Departure Time: Pitches 12:00/Mobilehome10:00 
Animals: Animals Accepted,leash required.A Supplement Is Requested. 

 
Stay Modification Or Cancellation Policy:(if differ ent from the General Terms And 
Conditions) 

In the event of termination of our pact, the amounts paid will be returned to you in full as 
soon as possible. 

Cancellation insurance : https://www.campez-couvert.com/ 


